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Look at the boy taking pictures.

This is a _picture taken by my father.
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who, which, whom, whose, that

The teacher who teaches English is very kind.

The movie which | watched last night was interesting.

This i1s the most delicious cake that | have ever eaten.




Subject: New Training Program
Dear Team,

We are excited to offer a new training program designed to improve your skills in
customer service. The program is available to all employees and will focus on teaching
techniques to handle difficult customer situations.

The training sessions will be held in the company’s conference room. A detailed schedule
to follow will be shared with you next week. Please sign up for the session you are
interested in by the end of this week.

We hope you take advantage of this opportunity to enhance your abilities and contribute
to the success of our team.

Best regards,
Anna Lee
Training Manager XYZ Corp.




1. What is the main goal of the new training program?

A) To improve customer service skills

B) To teach employees how to handle office equipment

C) To encourage employees to sign up for additional training
D) To provide a detailed schedule for next year’s events

2. Who can participate in the training program?
A) Only managers

B) All employees

C) Only customer service representatives
D) New employees only

3. What is employees asked to do by the end of this week?

A) Attend a meeting

B) Sign up for the training session
C) Complete a survey

D) Submit a report
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