E-mail

Hi Emily, Just a quick update on the website redesign project. We've completed

the layout and are currently finalizing the color scheme. If everything goes as

planned, the development team will start implementing the new design next

Monday. Let me know if you have any feedback.

What
(A)

(B)
(C)
(D)

can be concluded about the project?

The project is behind schedule.

B) The team is almost ready to begin implementation.
Emily is responsible for the development phase.
D) The color scheme has already been approved.
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Dear Mr. Lopez,

Thank you for contacting GreenAir Electronics. We have received your request
regarding the malfunctioning air purifier. A replacement unit has been shipped
and should arrive within 5 business days. Please use the prepaid return label
included in the box to send back the defective product.

What is most likely true about the original product?

A) It was returned before the request was made.
B) It was delivered without a return label.
C) It is still in Mr. Lopez's possession.

D) It was repaired and sent back to Mr. Lopez.
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According to a recent article in Tech Business Weekly, Mr. Alan Reyes, the CEO
of Innovexa, is known for his hands-on management style. He frequently visits
company branches and holds regular meetings with team leaders.

His approach has been credited with improving internal communication and
boosting employee morale across departments.

What is suggested about Mr. Reyes?

A) He rarely communicates with his employees.
B) He prefers to manage the company remotely.
C) He is actively involved in daily operations.

D) He is planning to step down as CEO.
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